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ACC Commissioner
M a ye s t /
Pierce

This  is  another prime  example  of what I consider to be  "Sub Standard" performance  /
borde rline  CRIMINAL a ctivitie s  of P ine  Wa te r Co. / Brooke  Utilitie s .

Dear Commissioner Mayes and Pie rce

l am sending You a  copy of My request to P ine  Water Co. because  both of You heard in
Person the  various compla ints  / concerns from Pine  and Strawberry Water customers the
evening of Dec.4 , 2007 a t the  Pine  School Gym.
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Robe rt Ca ssa ro
P O Box 1522

P ine  > As . 85544
J a n. 22 , 2008

Pine  Wate r Co. Inc.
PO Box 9005
San Dimers 9 Ca. 91773-9005

CC: ACC Commiss ione rs
Mayes and Pierce

S ubje ct: Billing (Bill Da te  1/11/08)
Account # 9014] 52-4
(Copy of bill a tta che d)

To Whom it may conce rn

I am requesting an explana tion regarding the  above  mentioned bill and account #.

I expect a  written reply to the  following ques tions  , lis ted in "Specific De ta il" by Feb. 12
2008.

7

My ques tions  a re :
- How is  it possible  to a rrive  a t an estimated Jan. 08 use  ra te  of 6025 ga llons ?
- Why was not one  of the  following methods used to a rrive  a t es timated "use  ra te":
- 1) average of previous 12 months use  ra te
- 2) Jan. 07 actual use rate
- 3) actua l "Highes t Month" (Oct.07) use  ra te

I ha ve  pa id this  bill ($49.37) e le ctronica lly e ve n though I FIRMLY OBJECT to wha te ve r
method was used to arrive  a t Jan. 08 estimated use  ra te . The method used DOES NOT
PASS "the  commc ense test" .

Robert Cassaro
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Bob Ca s s a ro
P ine  Re s ide nt

Honora ble  Commis s ione rs
Me mbe rs  of The  P ublic
K -2 Agre e me nt

I ha d no inte ntion to s pe a k this  e ve ning until I s a w the  a rticle  in the
Frida y 11/30 07 e dition of the  P a ys on Roundup title d "Corpora tion
com m is s ion  will ho ld  m e e ting  in  P ine ." (copy inc lude d  in  ha nd
o u t) Th e  th ird  c o lu m n  to  th e  rig h t a n d  th e  e n d  o f th e  firs t fu ll
pa ra gra ph re a ds  "a dditiona lly whe n S tra wbe rry is  in  cris is , it will
not provide  wa te r to the  P ine  Wa te r Co."

/

The  BIG  que s tion  is  who  will de te rm ine  whe n  S tra wbe rry is  in
cris is ? I be lie ve  the  a ns we r will be  tha t the  P re s ide nts  of Brooke
Utilitie s , P ine  Wa te r Co., a nd S tra wbe rry Wa te r Co. will ma ke  tha t
decis ion. Those  P res idents  a re  a ll one  and the  s ame  pe rson and tha t
is  Mr.  Robe rt Ha rdca s tle .  If th is  is  the  e a s e  I s trong ly u rge  the
cus tom e rs  of bo th  P ine  Wa te r Co a nd  S tra wbe rry Wa te r Co. to
HOLD ON TO YOUR WALLE TS  !

The re  is  curre ntly litiga tion unde rwa y a ga ins t P ine  Wa te r Co. by
s e ve ra l P ine  prope rty owne rs  who wis h to withdra w from the  P ine
Wa te r Co. fra nchis e d a re a . This  is  be ing he a rd unde r Docke t # W-
03512 A - 06- 0407 e t a l. During the  he a ring proce e dings  s e ve ra l
in te re s ting  po in ts  we re  re ve a le d  by Mr. Ha rdca s tle  while  be ing
que s tione d unde r oa th on the  witne s s  s ta nd. (copie s  of a  portion of
his  te s timony pa ge s  1334, 1335, 1336, 1337, 1360, 1361, 1374,
1375, 1376, and 1377 a re  a ttached to the  hand out).

1 1

In  th e  in te re s t o f s a vin g  tim e  Twill n o t re a d  a ll o f th e  a b o ve
me ntione d pa ge s , but will s umma rize  Mr. Ha rdca s tle 's  re s pons e  to
s ome  ve ry ke y que s tions . The  de ta ils  a re  in the  ha nd out for you to
read a t a  la te r da te .



S umma ry:
- P ine  Wa te r Co. drille d two we lls  in S tra wbe rry to s upply

water to Pine.
- Both the  cons truction cos ts  a nd the  ope ra ting e xpe ns e  of

the s e  two we lls  is  in the  P ine  Wa te r Co. ra te  ba s e  - P ine
Water customers are paying these costs.

- The  wa te r from the s e  two we lls  is  be ing us e d to  s upply
Strawberry customers.

- Strawberry Water cus tomers  DO NOT pay a  hauling charge.
- Because  the  Pine  wells  are  supplying Strawberry, more  water

has  been hauled into P ine  in 2007 compared to 2006 which
has s ignificantly increased ha uling charges for Pine
customers.

- Mr. Hardcas tle  a ttempted to jus tify this  by s ta ting Strawberry
Water is  paying Pine Water for the water used by Strawberry.

- The  cos t of hauled water is  s ignificantly higher than the  price
paid by Strawberry Water to Pine Water.

In addition to the  7 items  mentioned in the  above  summary there
wa s  a dditiona l dis turbing informa tion tha t ca me  to light in the
2003 P ine  Wate r Co. ra te  case  hearing tiled under Docke t # W -
03512A-03-0279. It wa s  dis cove re d tha t Mr. Ha rdca s tle  wa s
cha rging P ine  Wa te r Co. $15.00 pe r thous a nd ga llons  of wa te r
move d to  P ine  from S tra wbe rry down the  P roje c t Ma gnolia
pipe line . Mr. Ha rdca s tle  a tte mpte d to jus tify this  pra ctice  by
s ta ting tha t it is  le s s  expens ive  than hauling wa te r by truck even
though he was buying water through a water sharing agreement for
fifty cents per thousand gallons !
This  is  a  3,000 percent gross  profit! This  practice  was  s topped as
part of a settlement agreement initiated by Pine Water Co.

All of the  above information is  presented as  an introduction to the
subject at hand, which is  the K-2 agreement.

If this  K-2 agreement is  approved several things  will happen:
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1) If the  we ll doe s  com e  in  a nd produce s  150 GP M, Mr.
Ha rdcas tle  will have  an additiona l opportunity to "S tiff Us"
by s ta ting S trawberry is  "In Cris is" and proceed to do as  he
pleases with the water.

2) Pine customers will be  paying for the  additional water supply
in the  Pine  Water Co. ra te  base  and could remain subject to
further hauling charges.

3) The  Commissioners  will have  viola ted the ir "Oath Of office"
which cle a rly s ta te s  the y will UPHOLD the  Cons titution of
the State  Of Arizona.

4) Article  9, section 10, of the  Arizona  Constitution specifica lly
prohibits  the  appropria tion of public money to a id a  public
service corporation .It states:
" No tax sha ll be  la id or appropria tion of public money iii a id
of a ny church or s e cta ria n s chool, or a ny public s e rvice
corpora tion"

The  BIG DISAPPOINTMENT in a ll of this  is  tha t the  only way for
a ny of the se  unde rha nde d bus ine ss  de a lings  to be  re ve a le d is
through litiga tion.

Mr. Hardcastle  is  an eloquent speaker and a  charming individual
BUT -- it is  beyond comprehension how all of you could be  duped
by him for such a  long period of time , it MUST STOP NOW.

This concludes my statement.


